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7KH�IHDU�RI�GHPHQWLD 
:H�DOO�GUHDG�EHLQJ�GLDJQRVHG�ZLWK�GHPHQWLD�
DQG�LPPHGLDWHO\�WKLQN�RI�WKH�HQG�JDPH��EXW�
PDQ\�SDWLHQWV�PDQDJH�WR�OLYH�VHYHUDO�\HDUV�
ZLWKRXW�FDUHUV���2QH�VXFK�SHUVRQ�LV�:HQG\�
0LWFKHOO��ZKR�ZDV�GLDJQRVHG�ZLWK�\RXQJ�RQVHW�
GHPHQWLD�LQ�-XO\�������6KH�KDG�EHHQ�D�QRQ-
FOLQLFDO�WHDP�OHDGHU�LQ�WKH�1+6�IRU����\HDUV��
:KHQ�VKH�ZDV�GLDJQRVHG��VKH�IRXQG�WKDW�
WKHUH�ZDV�QR�IROORZ�XS��XQOLNH�LI�VKH�KDG�EHHQ�
GLDJQRVHG�ZLWK�FDQFHU�RU�KHDUW�IDLOXUH� 
6KH�ZDV�OXFN\�LQ�WKDW��WKRXJK�VKH�VWUXJJOHG�
ZLWK�VSHHFK�DQG�PHPRU\�
VKH�ZDV�VWLOO�DEOH�WR�XVH�D�
FRPSXWHU�WR�UHFRUG�KRZ�
GHPHQWLD�ZDV�DIIHFWLQJ�
KHU��7KHVH�WKRXJKWV�ZHUH�
GHYHORSHG�LQWR�WZR�ERRNV�
–�³6RPHERG\�,�XVHG�WR�
.QRZ´�DQG�³:KDW�,�ZLVK�
SHRSOH�NQHZ�DERXW�
GHPHQWLD´� 

:KDW�,�ZLVK�SHRSOH�NQHZ�DERXW�
GHPHQWLD 
,Q�WKH�VHFRQG�ERRN�VKH�UHFRUGV�KRZ�RWKHU�
GHPHQWLD�SDWLHQWV�ZHUH�DIIHFWHG�E\�WKHLU�
GLVHDVH�DQG�ZKDW�WKH\�IHOW�ZRXOG�PDNH�WKLQJV�
EHWWHU��6KH�IRXQG�WKDW�WKLV�PDGH�WKH�ELJJHVW�
GLIIHUHQFH�WR�KHU��%HLQJ�DEOH�WR�WDON�DQG�VKDUH�
H[SHULHQFHV�UHDOO\�KHOSHG��6KH�GLVFRYHUHG�WKDW�
HYHU\�SHUVRQ�ZLWK�GHPHQWLD�LV�DV�GLIIHUHQW�DV�
WKH\�ZHUH�EHIRUH�WKH\�ZHUH�GLDJQRVHG�VR�WKH\�
VKRXOG�DOO�EH�WUHDWHG�GLIIHUHQWO\� 
6KH�VWUHVVHV�WKDW�WKH�QHJDWLYH�YLHZ�RI�

GHPHQWLD�WKDW�VRFLHW\�
KDV��FRPSRXQGV�WKH�
IHHOLQJV�RI�GHVSDLU�WKH�
SDWLHQW�DQG�WKHLU�IDPLOLHV�
IHHO�ZKHQ�WKH\�DUH�WROG�
RI�WKH�GLDJQRVLV��)RU�
WKLV�UHDVRQ��VKH�KDWHV�
WKH�WHUP�³VXIIHUHUV´�� 
3DWLHQWV�DUH�QRW�WROG�WKDW�
GHPHQWLD�DIIHFWV�PRUH�

<RXU�)5((�+HDOWK\�/LYLQJ�/HDIOHW�IRU�-XO\����� 
�� +RZ�VKRXOG�GHPHQWLD�SDWLHQWV�EH�WUHDWHG" 
�� 6KRXOG�WKHVH�SDWLHQWV�EH�FDOOHG�VXIIHUHUV" 
�� :KDW�PDGH�WKH�ELJJHVW�GLIIHUHQFH�WR�:HQG\" 
�� 'HPHQWLD�DIIHFWV�D�SHUVRQ¶V�PHPRU\�EXW�ZKDW�

HOVH�GRHV�LW�DIIHFW" 
�� :K\�DUH�ZKLWH�SODWHV�DQG�EODFN�WDEOHFORWKV�D�

SUREOHP" 
�� :K\�LV�PHDW�D�SUREOHP" 
�� :K\�DUH�KRW�PHDOV�GLIILFXOW" 
�� :KDW�LV�:HQG\¶V�UXOH�IRU�KDOOXFLQDWLRQV" 
�� :KDW�LV�+\SHUDFXVLV" 
��� :KDW�LV�WKH�HDVLHVW�ZD\�WR�VHH�LI�D�URRP�LV�

GHPHQWLD�IULHQGO\" 

$VNLQJ�WKH�VDPH�TXHVWLRQ�RYHU�
DQG�RYHU�DJDLQ����,W¶V�QRW�FDOOHG�
JHWWLQJ�ROG��LW¶V�FDOOHG�JHWWLQJ�LOO� 
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WKDQ�MXVW�WKHLU�PHPRULHV��,W�DIIHFWV�WKHLU�VHQVHV��
HPRWLRQV�DQG�FRPPXQLFDWLRQV��%\�
XQGHUVWDQGLQJ�WKHVH�FKDQJHV��LW�LV�SRVVLEOH�WR�
DGDSW�D�GHPHQWLD�SDWLHQW¶V�HQYLURQPHQW�WR�KHOS�
WKHP� 

3UREOHPV�ZLWK�HDWLQJ 
)RU�H[DPSOH��HDWLQJ�FDQ�EHFRPH�D�UHDO�
SUREOHP��,W�LV�KDUG�IRU�SHRSOH�ZLWK�GHPHQWLD�WR�
GHWHFW�WKLQJV�RI�WKH�VDPH�FRORXU��VR�ZKLWH�IRRG�
RQ�D�ZKLWH�SODWH�LV�QRW�VHHQ��EODFN�WDEOHFORWKV�
ORRN�OLNH�VLQNKROHV�DQG�XVLQJ�NQLYHV�DQG�IRUNV�
EHFRPHV�LPSRVVLEOH� 
)XUWKHUPRUH��PHDW�LV�GLIILFXOW�WR�FXW�DQG�
UHPHPEHULQJ�KRZ�PDQ\�WLPHV�WR�FKHZ�LW�WR�
PDNH�VXUH�LW�LV�VPDOO�HQRXJK�WR�VZDOORZ��LV�D�
FKDOOHQJH��$V�LV�KRW�IRRG�EHFDXVH�VRPHERG\�
ZLWK�GHPHQWLD�ZLOO�QRW�UHPHPEHU�EHWZHHQ�RQH�
PRXWKIXO�DQG�WKH�QH[W�WKDW�WKH\�EXUQW�WKHLU�
PRXWK�WKH�ILUVW�WLPH��VR�WKH\�HQG�XS�ZLWK�PDQ\�
XOFHUV� 

+DOOXFLQDWLRQV 
0DQ\�SHRSOH�ZLWK�GHPHQWLD�UHSRUW�YLVXDO��
VRXQG�DQG�VPHOO�KDOOXFLQDWLRQV�ZKLFK�DUH�
XVXDOO\�XQSOHDVDQW��'U��-HQQLIHU�%XWH�-�DQ�H[-�
*3�GLDJQRVHG�ZLWK�GHPHQWLD�LQ������-�VDLG�
WKHVH�KDOOXFLQDWLRQV�DUH�QRW�³PDGH�XS´�E\�WKH�
GHPHQWLD�EXW�MXVW�UHOHDVHG�E\�VWRUHG�PHPRULHV�
IURP�WKH�SDVW�� 
8QGHUVWDQGLQJ�WKHVH�KDOOXFLQDWLRQV�DQG�QRWLQJ�
WKHLU�SDWWHUQV�PD\�JLYH�FOXHV�WR�KHOS�OHVVHQ�
WKHLU�IUHTXHQF\��:HQG\�IRXQG�WKH�EHVW�ZD\�WR�
GLVWLQJXLVK�
ZKHWKHU�ZKDW�
VKH�VHHV��KHDUV�
RU�VPHOOV�LV�UHDO�
RU�QRW��LV�WR�GR�
VRPHWKLQJ�HOVH�
IRU����PLQXWHV��
,I�WKH�LVVXH�LV�
VWLOO�WKHUH�DIWHU�
WKDW��WKHQ�LW�LV�
QRW�DQ�
KDOOXFLQDWLRQ�� 

+HDULQJ 
$SDUW�IURP�LPDJLQLQJ�VRXQGV��:HQG\�DOVR�
IRXQG�WKDW�ORXG�QRLVHV�EHFDPH�PRUH�DQG�PRUH�
GLVWUHVVLQJ��7KH�WHUP�IRU�WKLV�LV�K\SHUDFXVLV��
$SSDUHQWO\�WKH�JDWH�EHWZHHQ�KHU�HDUV�DQG�KHU�
EUDLQ�ZDV�OHIW�SHUPDQHQWO\�RSHQ�VR�D�ORXG�
QRLVH�PDGH�KHU�IHHO�OLNH�D�UDJLQJ�EXOO�ZDV�
FUDVKLQJ�WKURXJK�KHU�KHDG� 
7KH�VROXWLRQ�ZDV�KHDULQJ�DLGV�WKDW�EORFNHG�RII�
WKH�QRLVHV�WKDW�VKH�IRXQG�SDUWLFXODUO\�
XQFRPIRUWDEOH��VR�VKH�FRXOG�ZDON�WR�WKH�VKRSV�
ZLWKRXW�MXPSLQJ�ZKHQ�D�PRWRUELNH�RU�UXVKLQJ�
DPEXODQFH�SDVVHG�KHU�E\� 

9LVLRQ 
+HUH�LW�LV�QRW�WKH�H\HV�
WKDW�DUH�WKH�SUREOHP�
EXW�WKH�ZD\�WKH�SHUVRQ�
LQWHUSUHWV�WKH�
PHVVDJHV�WKHLU�EUDLQ�
UHFHLYHV��7KH\�KDYH�
WURXEOH�GLVWLQJXLVKLQJ�
WKH�HGJH�RI�VWDLUV��
SDWWHUQHG�FDUSHWV�FRPH�
DOLYH�DQG�EODFN�FDUSHWV�
ORRN�OLNH�VLQNKROHV��7KH�
HDVLHVW�ZD\�WR�ILQG�RXW�
LI�D�URRP�LV�GHPHQWLD�
IULHQGO\�LV�WR�WDNH�D�
EODFN�DQG�ZKLWH�
SKRWRJUDSK��,I�WKH�
FRQWUDVW�EHWZHHQ�EODFN��
ZKLWH�DQG�JUH\�LV�REYLRXV�WKHQ�LW�VKRXOG�EH�2.� 
 
7R�ILQG�RXW�PRUH�DERXW�ZKDW�FDQ�
EH�GRQH�WR�UHGXFH�WKH�SUREOHPV�

GHPHQWLD�SDWLHQWV�KDYH�WDON�WR�RQH�
RI�RXU�WUDLQHG�WHDP�PHPEHUV�DQG�
RU�UHDG�WKH�ERRNV�:HQG\�0LWFKHOO�

KDV�ZULWWHQ� 

$QVZHUV��4���$V�LQGLYLGXDOV��(DFK�RQH�LV�D�GLIIHUHQW�DV�WKH\�ZHUH�EHIRUH�GLDJQRVLV��4���1R��EHFDXVH�LW�
MXVW�FRPSRXQGV�WKH�IHHOLQJV�RI�GHVSDLU�WKDW�WKH�SHUVRQ�DQG�WKHLU�IDPLOLHV�IHHO��4���7KH�SHRSOH�VKH�PHW�
DORQJ�WKH�ZD\��4���7KHLU�VHQVHV��HPRWLRQV�DQG�FRPPXQLFDWLRQV��4���3HRSOH�ZLWK�GHPHQWLD�QHHG�
FRQWUDVW�WR�GHWHFW�WKLQJV�VR�ZKLWH�IRRG�RQ�D�ZKLWH�SODWH�MXVW�GLVDSSHDUV�DQG�EODFN�WDEOHFORWKV�RU�FDUSHWV��
ORRN�OLNH�D�EODFN�VLQN�KROH��4���%HFDXVH�D�SHUVRQ�ZLWK�GHPHQWLD�FDQ¶W�FXW�LW�XS�HDVLO\�DQG�WKHQ�ZRQ¶W�
UHPHPEHU�KRZ�PDQ\�WLPHV�WKH\�KDYH�FKHZHG�LW�EHIRUH�WU\LQJ�WR�VZDOORZ��4���7KHVH�OHDG�WR�VPDOO�
EXUQV�LQVLGH�WKHLU�PRXWKV�EHFDXVH�WKH\�IRUJHW�EHWZHHQ�RQH�PRXWKIXO�DQG�WKH�QH[W�WKDW�WKH�IRRG�LV�KRW��
4���6KH�GRHV�VRPHWKLQJ�HOVH�IRU����PLQXWHV�DQG�WKHQ�JRHV�EDFN��,I�WKH�SUREOHP�LV�VWLOO�WKHUH��WKHQ�LW�LV�
QRW�DQ�KDOOXFLQDWLRQ��4���,W�LV�D�FRQGLWLRQ�WKDW�DIIHFWV�KRZ�\RX�SHUFHLYH�VRXQGV��VR�ORXG�QRLVHV�VWDUWOH�
\RX��4����7DNH�D�EODFN�DQG�ZKLWH�SKRWRJUDSK� 


